September 28, 2011 Effective Date

Krestmark Industries, L.P. (“Krestmark”) does not, and will not, provide job-specific instructions
on the installation of any of its non-certified products (including, but not limited to, the mulling
of same).

Local and/or National building codes always apply. The sole responsibility for any liability arising
from usage of Krestmark’s products found to be in code violation lies solely with the Purchaser.

Any installation modification undertaken by the Purchaser in the field absolutely voids all
Krestmark’s warranties of its products.

Krestmark disclaims liability, in any form whatsoever, for any product modification actions
taken in the field by the Purchaser.
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